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October(30,(2015(
(
Department)of)Health)and)Human)Services)
Food)and)Drug)Administration))
Division)of)Dockets)Management)(HFA<305))
5630)Fishers)Lane,)Rm.)1061)
Rockville,)MD)20852)
(
Ref.:(Docket(No.(FDA820158N82596(–(Understanding(Potential(Intervention(Measures(to(
Reduce(the(Risk(of(Foodborne(Illness(from(Consumption(of(Cheese(Manufactured(from(
Unpasteurized(Milk.(
(
To(Whom(It(May(Concern:(
(
( We(are(writing(to(respond(to(the(request(made(on(Monday,(August(3,(2015(by(the(
Food(and(Drugs(Administration,(calling(for(comments,(for(scientific(data(and(information,(
with(respect(to(consumer(attitudes(to(cheeses(made(with(raw(milk.(
(
( The(aim(of(our(comments(is(to(provide(information(to(the(Food(and(Drug(
Administration((FDA)(to(be(better(able(to(determine(“the(extent(to(which(consumers(
understand(the(risk(of(foodborne(listeriosis(or(other(illness(from(consumption(of(cheese(
manufactured(from(unpasteurized(milk.”(In(addition,(we(are(writing(to(share(information(
on(the(“extent(consumers([are](aware(that(an(aging(process(has(had((and(may(continue(to(
have)(a(role(in(food(safety(as(well(as(a(role(in(the(particular(type(of(cheese(produced”(Our(
comments(also(address(the(issue(of(“to(what(extent(do(consumers(consider(whether(a(
cheese(is(made(from(pasteurized(or(unpasteurized(milk(in(making(purchase(decisions.”(
(Federal(Register(Vol.(80,(No.(148:(46023).(
(
( The(mission(of(the(Oldways(Cheese(Coalition((hereafter,(OCC(or(coalition)(is(to(
promote(artisan(cheeses(and(traditional(cheesemaking(techniques,(including(the(use(of(raw(
milk.(We(educate(consumers(on(the(benefits(of(raw(milk(cheeses(and(highlight(the(work(of(
artisan(producers(in(the(United(States(and(abroad.(We(are(firm(proponents(of(consumers’(
right(to(choose(raw(milk(cheeses.(The(coalition’s(partners(and(members(support(best(
practices(and(scientifically8based(regulation(of(cheese.((
( (
( To(address(the(question(of(Raw(Milk(Cheese(Consumption(and(Attitudes,(the(OCC(
conducted(an(online(survey(from(September(19th(to(October(23rd.(The(results(of(this(survey(
are(summarized(here(and(being(submitted(to(the(FDA(for(consideration((Appendix(1).(
Following(completion(of(the(general(survey,(the(OCC(conducted(additional(in8depth(
telephone(interviews(with(a(sample(of(willing(participants(from(October(24827.((A(
summary(of(these(interviews(is(also(included(in(our(comments((Appendix(2).(In(addition(to(
our(remarks,(we(are(including(written(comments(about(raw(milk(cheese(made(by(798(
respondents(to(our(online(survey(takers((Appendix(3).(
(
( (

(
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(
A(total(of(2593(consumers(responded(to(our(survey,(with(2150(of(respondents(

residing(in(the(United(States.(We(restricted(our(analysis(as(included(here(to(only(those(
2150(respondents(currently(residing(in(the(U.S.(To(a(large(extent,(the(survey(represents(
enthusiastic(consumers(of(raw(milk(cheese.(84%(of(survey(respondents(report(purchasing(
raw(milk(cheese(at(least(once(a(month(and(20%(reported(that(they(purchase(raw(milk(
cheese(more(than(once(a(week.(55%(purchase(it(regularly(—(at(least(once(every(week(or(
two.(All(these(consumers(will(hence(be(referred(to(as(“frequent(purchasers.”((
(
We(can(confidently(report(that(90%(of(U.S.(cheese(consumers(who(responded(to(the(survey(
feel(knowledgeable(about(the(distinctions(between(pasteurized(and(unpasteurized(milk(
cheeses,(and(94%(of(all(respondents(have(knowingly(chosen(to(eat(raw(milk(cheese.(These(
consumers(purchase(their(cheeses(at(various(venues,(including(independent(grocery(stores,(
chain(supermarkets,(and(farmers’(markets.(They(reported(feeling(confident(in(its(safety,(
with(only(2.6%(of(respondents(reporting(that(they(perceive(there(to(be(a(significant(risk(of(
pathogens(and/or(foodborne(illness((e.g.,(listeriosis)(in(consuming(raw(milk(cheese.(
(
( From(the(survey,(we(can(also(report(that(frequent(purchasers(of(raw(milk(cheese,(
understand(that(some(segments(of(the(population(may(face(greater(health(risks(compared(
to(the(general(population(from(the(consumption(of(raw(milk(cheeses.(Pregnant(women,(the(
elderly,(young(children(and(people(with(autoimmune(disorders(were(the(groups(identified(
by(respondents(as(at(greater(risk(—(and(significantly,(frequent(purchasers(of(raw(milk(
cheese(were(14%(more(likely(to(be(aware(of(the(risk(to(pregnant(women(than(were(those(
consumers(who(purchase(it(less(frequently(or(never.(Furthermore,(70%(of(all(US8based(
respondents(were(aware(that(the(FDA(requires(raw(milk(cheeses(to(be(aged(over(60(days,(
and(79%(were(aware(that(this(rule(applies(to(all(cheeses(made(using(raw(milk(irrespective(
of(style,(age(or(provenance.(Moreover,(consumers(understand(the(difference(between(
drinking(raw(milk(and(consuming(cheese(made(from(it.((
(
( The(survey(further(reveals(that(U.S.8based(consumers(perceive(both(social(and(
health(benefits(in(purchasing(and(consuming(raw(milk(cheese.(While(85%(of(frequent(
purchasers(perceive(raw(milk(cheese(to(be(“more(flavorful”(compared(to(similar(cheese(
made(from(pasteurized(milk,(92%(believe(that(“Raw(milk(cheese(production(may(
contribute(to(the(sustainability(of(rural(economies(by(providing(a(high8quality,(value8added(
product(that(keeps(small(dairy(farmers(in(business.”(78%(of(frequent(purchasers(reported(
that(“Raw(milk(cheeses(are(‘pro8biotic’(and(may(thereby(enhance(human(health”(and(60%(
think(that(raw(milk(cheeses(are(“more(nutritious”(than(those(made(from(pasteurized(milk.(((
(
( A(total(of(798(respondents(to(the(survey(also(opted(to(submit(additional(written(
comments.(Their(write8in(responses(addressed(two(major(issues.(First,(many(of(these(
consumers(wrote(that(they(believe(it(is(their(right(to(choose(raw(milk(cheeses.(Second,(
other(respondents(stressed(the(importance(of(having(the(FDA(properly(address(risks(posed(
by(other(foods,(while(fully(considering(the(benefits(of(raw(milk(cheeses.(Survey(
respondents(overwhelmingly,(almost(90%,(think(that(raw(milk(cheeses(should(remain(
available(to(consumers(in(the(U.S.((
(
( (
(
( (
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(
The(Oldways(Cheese(Coalition,(along(with(our(Academic(and(Advisory(Committees,(

our(partners,(allies,(and(members,(encourage(the(Department(of(Health(and(Human(
Services(in(conjunction(with(the(Food(and(Drug(Administration(to(protect(the(right(of(
consumers(to(choose(raw(milk(cheeses.(We(believe(that(current(regulations(on(raw(milk(
cheeses(should(be(re8evaluated(in(light(of(advances(in(food(safety(and(with(a(recognition(
that(today’s(cheesemakers(are(better(equipped(and(better(trained(than(ever(before(to(
ensure(the(safety(of(their(products.((
(

We(encourage(the(FDA(to(devise(a(public(awareness(campaign(on(the(general(
benefits(of(raw(milk(cheeses,(while(educating(consumers(on(the(methods(used(by(
cheesemakers(to(maintain(a(safe(food(system.(We(at(the(Oldways(Cheese(Coalition(stand(
ready(to(provide(support(in(developing(these(campaigns,(as(are(many(other(organizations,(
guilds,(and(cheesemakers(across(the(United(States.(It(is(to(the(benefit(of(the(entire(dairy(
industry(and(to(the(consumers(we(represent(to(promote(more(information(and(a(healthful(
food(system(in(the(United(States.((
(
Sincerely,((
(
(
Sara)Baer<Sinnott) ) ) Carlos)Yescas)
President,)Oldways)) ) Program)Director,)Oldways)Cheese)Coalition)
( (



(
Appendix)1)

(
The(Oldways(Cheese(Coalition(conducted(from(September(19th(to(October(23rd(the(“2015(
Raw(Milk(Cheese(Consumption(and(Attitudes(Survey.”(The(online(survey(received(2593(
responses(during(this(period(and(here(are(some(of(the(preliminary(results.((
(
The(Oldways(Cheese(Coalition,(with(the(support(of(our(Academic(Advisory(Board,(will(
continue(to(analyze(the(data(in(order(to(design(a(public(awareness(campaign(on(the(general(
benefits(as(well(as(the(specific(risks(of(raw(milk(cheese(consumption.((
(
Following(on(our(mission,(we(will(use(the(findings(from(our(survey(to(further(educate(
consumers(on(the(methods(used(by(cheesemakers(to(maintain(a(safe(food(system,(in(close(
partnership(with(producers(in(Europe(and(North(America.(
(
Demographic(information:(
(
The(survey(polled(2150(respondents(currently(residing(in(the(United(States,(of(those(a(total(
of(1176((55%)(identified(as(regularly((more(than(once(a(week)(or(frequently((every(week(
or(two)(purchasing(raw(milk(cheese.((66%(of(respondents(identify(as(women,(33%(as(men,(
and(1%(as(trans(or(other.(((
(
Survey(respondents(are(well(educated.(Of(the(totality(of(survey(respondents,(94%(declared(
having(a(form(of(post8secondary(education.(26%(are(between(the(ages(of(30(and(39,(20%(
are(between(40(and(49,(and(20%(are(between(the(ages(of(50859.(Nearly(79%(reported(not(
having(children(under(14(years(of(age.(
(
Preliminary(results(from(selected(questions:(
(
A)(Perceived(benefits(to(eating(raw(milk(cheese((RMC):(
(
Among(all(US8resident(respondents((n=2150):(
(
raw(milk(cheeses(are(more(nutritious((((( ( ( ( 1099( ( 51%(
raw(milk(cheeses(are(“pro8biotic”(and(may(enhance(health(((( 1589( ( 74%(
raw(milk(cheese(is(more(flavorful(((((( ( ( ( 1705( ( 79%(
raw(milk(cheese(is(more(likely(to(be(artisanal((((( ( ( 1865( ( 87%(
RM(cheese(may(contribute(to(sustainable(rural(economies(((( 1897( ( 88%(
there(are(no(benefits(((( ( ( ( ( ( ((((69( ( ((3%(
(
Among(US8resident(respondents(who(are(also(regular(or(frequent(purchasers(of(raw8milk(
cheese((purchasing(at(least(once(every(week(or(two)((n=1176):(
(
raw(milk(cheeses(are(more(nutritious(((( ( ( ( ((707( ( 60%(
raw(milk(cheeses(are(“pro8biotic”(and(may(enhance(health(((( ((921( ( 78%(
raw(milk(cheese(is(more(flavorful((((( ( ( ((( ((999( ( 85%(
raw(milk(cheese(is(more(likely(to(be(artisanal(((( ( ( 1052( ( 88%(
RM(cheese(may(contribute(to(sustainable(rural(economies(((( 1083( ( 92%(
there(are(no(benefits(((( ( ( ( ( ( ((((15( ( 1.3%(
(



Interesting)findings:(Consumers(are(more(convinced(of(“pro8biotic”(health(benefits(of(RMC(
than(they(are(of(its(greater(nutrition.(But(the(largest(gap(in(perception(between(frequent(
purchasers(of(RMC((at(least(once(every(week(or(two)(and(others(concerns(nutritional(
benefits.(At(the(same(time,(US8based(consumers(strongly(associate(cheese(made(from(raw(
milk(with(cheese(that(is(made(artisanally((in(small(batches,(by(hand)(on(small(dairy(farms.(
They(value(RMC(for(its(potential(to(support(rural(economies.(
(
B)(May(some(groups(of(consumers(face(greater(health(risk(in(consuming(raw(milk(cheese(
(as(compared(with(cheese(made(from(pasteurized(milk):(
(
For(all(U.S.8based(responders((n=2150):(
pregnant(women((((((((( ( ( 782(( ( 36%(
the(elderly((((( ( (( ( ( 874( ( 41%(
people(w/(autoimmune(disorders(((((( 1016( ( 47%(
people(w/(dairy(allergies(((( ( (((( 361( ( 17%(
young(children(((( ( ( ( 726( ( 34%(
none(of(the(above((((( ( ( ( 782( ( 36%(
(
For(U.S.8based(respondents(that(also(buy(raw(milk(cheese(frequently((at(least(once(every(
week(or(2)((n=1176):(
pregnant(women((((((((( ( ( 593(( ( 50%(
the(elderly(((((( ( ( ( ( 463( ( 39%(
people(w/(autoimmune(disorders(((( 529( ( 25%(
people(w/(dairy(allergies(((( ( ( 168( ( 14%(
young(children(((( ( ( ( 362( ( 31%(
none(of(the(above((((( ( ( ( 471( ( 40%(
(
Interesting)finding:(frequent(purchasers(of(RMC(have(a(better(understanding(of(the(risk(to(
pregnant(women(than(do(those(who(do(who(purchase(it(less(frequently(or(not(at(all.((
(
) )
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Appendix)2)
(
The(“2015(Raw(Milk(Cheese(Consumption(and(Attitudes(Survey”(created(by(the(Oldways(
Cheese(Coalition(invited(respondents(to(provide(contact(information(on(a(voluntary(basis(
to(follow(up(with(an(in8depth(phone(interview.(A(total(of(653(respondents(agreed(to(be(
contacted(by(our(organization.((
(
The(OCC(conducted(in8depth(telephone(interviews(on(October(24827.(The(interviewees(
were(randomly(selected(and(were(contacted(by(volunteers(and(employees(of(Oldways.(
Their(responses(were(compiled,(coded(and(aggregated(using(key(words(to(present(our(
summary.(Respondents(represented(a(balance(between(men(and(women,(as(well(as(urban,(
semi8urban,(and(rural(communities(from(various(places(in(the(US.((
(
The(OCC(is(considering(the(continuous(engagement(with(all(individuals(who(provided(their(
contact(information,(to(further(find(out(about(their(consumption(of(raw(milk(cheeses(and(
draw(larger(conclusions(beyond(the(original(scope(of(these(comments.(Our(aim(will(be(to(
understand(how(we(can(better(educate(the(public(and(conduct(a(public(awareness(
campaign(on(the(benefits(of(raw(milk(cheeses.(
(
A(copy(of(our(“In8depth(Questionnaire(for(Raw(Milk(Cheese(Survey(Takers”(is(copied(at(the(
bottom(of(this(report(for(your(background.((
(
The(key(finding(from(our(in8depth(interviews(is(that(consumer(of(raw(milk(cheeses(are(
fiercely(protective(of(their(freedom(of(choice.(Respondents(reiterated(that(the(decision(to(
consume(raw(milk(cheeses(should(continue(to(reside(with(them.(These(conclusions(mirror(
a(majority(of(the(comments(submitted(to(our(online(survey((Annex(3).((
(
It(is(important(to(add(that(interviewed(consumers(were(able(not(only(to(identify(European8
made(raw(milk(cheeses;(4(of(5(interviewees(named(American(made(cheeses(sold(in(their(
communities.(Consumers(could(identify(cheeses(made(in(their(states(and(artisans(who(
work(in(their(communities,(as(well(as(some(nationally(available(and(recognized(cheeses(
denominated(as(American(Originals(by(the(American(Cheese(Society.((
(
In(the(light(of(these(comments(and(the(increasing(number(of(creameries(in(the(United(
States,(we(believe(that(it(is(crucial(for(the(Food(and(Drug(Administration,(the(Department(of(
Health(and(Human(Services,(and(the(U.S.(Department(of(Agriculture(to(foster(relationships(
with(artisan(cheesemakers(to(ensure(that(they(continue(to(produce(their(value8added(
products(and(serve(informed(consumers.((
(
) )



In<depth)Questionnaire)for)Raw)Milk)Cheese)Survey)Takers)
(
Hello,(my(name(is(8888888,(I(am(calling(on(behalf(of(the(Oldways(Cheese(Coalition.(We(want(to(
thank(you(for(taking(the(time(to(response(our(raw(milk(cheese(survey(and(sharing(your(
opinions(with(us.(You(indicated(that(you(would(be(willing(to(respond(to(a(couple(of(more(
questions.(Is(this(a(good(time(for(you?(
(
I(have(a(couple(of(questions,(it(shouldn’t(take(us(more(than(10(minutes.((
We(are(conducting(this(interview(to(gather(consumer(comments(to(report(to(the(FDA(as(
part(of(their(re8evaluation(of(how(best(to(ensure(the(safety(of(raw8milk(cheese.((
(

1. What(do(you(think(the(FDA(most(needs(to(understand(about(consumers(of(raw8milk(
cheese?((

2. In(your(opinion,(what(are(the(potential(risks(of(contracting(a(foodborne(illness(from(
the(consumption(of(cheese(manufactured(from(unpasteurized(milk(compared(to(
other(food(products?(

3. Have(you(heard(of(any(alternative(methods(to(pasteurization(in(promoting(safety(in(
cheese?(

4. Have(you(heard(of(thermalization(and/or(microfiltration?(
5. If(Yes,(what’s(your(understanding(of(how(thermalization(and(microfiltration(work?(
6. Do(you(think(the(FDA(should(consider(these(treatment(processes(as(alternative(

safety(measures(used(in(cheesemaking?(
7. Would(you(support(mandatory(product(labeling(clearly(indicating(that(a(cheese(is(

made(using(raw(milk?(Something(similar(to(the(USDA(Organic(label.(
8. If(Yes,(who(should(be(in(charge(to(certify(the(veracity(of(the(label?((

The(Food(and(Drug(Administration(
Each(individual(producer,(with(oversight(by(a(state(health(authority(
A(third(party,(like(a(Guild(or(professional(auditor(

9. Do(you(drink(raw(milk?(Why(or(why(not?(
10. If(fluid(raw(milk(were(legally(and(readily(available(to(you,(would(you(prefer(it(over(

pasteurized(milk?(
11. Have(you(ever(made(cheese(in(your(home?,(If(so,(do(you(use(raw(or(pasteurized(

milk?(
12. Can(you(name(three(cheeses(that(made(using(raw(milk?(
13. [If(only(European(cheeses(are(named,(then(ask(specifically(about(American(cheeses.]((
14. In(what(state(do(you(live?(Is(it(a(city,(suburb,(small(town,(rural(area?(

(
) )



Appendix)3)
(
Please(find(attached(798(written(comments(submitted(to(the(Oldways(Cheese(Coalition(via(
our(2015(Raw(Milk(Cheese(Consumption(and(Attitudes(Survey,(in(response(to(an(open8
ended(question.((
(
Q.24(“Is(there(anything(else(you’d(like(to(say(about(raw(milk(cheese?”(
(
Respondents(addressed(two(major(issues.(First,(many(of(these(consumers(believe(it(is(their(
right(to(choose(raw(milk(cheeses.(Second,(they(stress(the(importance(of(having(the(FDA(
properly(address(risks(of(other(foods,(while(fully(considering(the(benefits(of(raw(milk(
cheeses.(Survey(respondents(overwhelmingly,(almost(90%,(hold(that(raw(milk(cheeses(
should(remain(available(to(consumers(in(the(U.S.((
(
(
(
(
(
(
( (
(
(
(
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	2015 Raw Milk Cheese Consumption and Attitudes Survey
	The Oldways Cheese Coalition, along with its members and partners, is conducting a survey about consumers of cheeses produced with raw milk.  This information may be used to submit comments to the Food and Drug Administration request for comments on raw milk used in cheesemaking. Docket No. FDA-2015-N-2596.  We will be supplementing the information collected from the OCC survey with in-depth interviews with people randomly chosen from our survey respondents. If you would like to be considered for participation in these in-depth interviews, please indicate so at the end of this form and include your contact information. Your participation is confidential and uncompensated.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	1. How often do you purchase cheese? (choose the closest approximation)
	* 2. Do you feel knowledgeable about the difference between raw (unpasteurized) milk and pasteurized milk cheese?
	* 3. To the best of your knowledge, have you ever eaten cheese made with raw (unpasteurized) milk?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 4. Cheese can be made either with pasteurized milk or with raw (unpasteurized) milk. When you purchase cheese, does it make a difference to you whether the milk used was pasteurized? Select the one choice that best describes your consumption habits.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	5. Where do you go to purchase raw milk cheese?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 6. How often do you purchase raw milk cheese? (choose the closest approximation)
	* 7. To the best of your knowledge, are the health risks of consuming raw milk cheese the same as or different from the health risks of drinking fresh raw milk?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	8. What do you perceive are the health risks of consuming raw milk cheese? Choose all that apply.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	Why do you think cheesemakers choose to work with either raw or pasteurized milk? Please mark each statement below as either True or False.
	* 9. Pasteurization kills potential pathogens in milk.
	* 10. There are no direct benefits to making cheese from raw milk; it is simply a traditional foodmaking practice common in some countries.
	* 11. Cheeses labeled “raw milk” sell for more money; for this reason, producers work with raw milk primarily to maximize profit.
	* 12. Beneficial bacteria, which may support human health, are killed by pasteurization.
	* 13. Bacteria present in raw milk that convey specific flavors to a cheese are killed by pasteurization.
	* 14. There are alternative methods to pasteurization to ensure that pathogens are not present in raw milk cheese. (pasteurization is a heat treatment process that raises fluid milk to a specified temperature for a specified time)
	* 15. Traditional methods of making raw milk cheese encourage the growth of “good bacteria” that crowd out “bad bacteria,” promoting the safety of cheese for human consumption.
	* 16. Raw milk cheeses have been made and consumed for centuries or even millennia in many countries around the world.
	* 17. Raw milk cheeses have a higher incidence of contamination from harmful pathogens than pasteurized cheeses.


	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 18. Please indicate which groups of consumers may face greater health risk in consuming raw milk cheese (as compared with cheese made from pasteurized milk). Choose all that apply.
	* 19. Potential health risks aside, might there be nutritional and/or social benefits from eating cheeses made with raw milk? Choose all that apply.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 20. Did you know that the United States Food and Drug Administration (FDA) requires that raw-milk cheeses be aged for at least 60 days before they can be sold in the U.S.?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	21. Does this rule – requiring 60 day aging – apply to all cheeses made from unpasteurized milk? Pick the one best answer.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 22. Have you heard that the U.S. FDA is currently re-evaluating the 60 day aging period for cheeses made with raw milk?
	* 23. Should raw-milk cheeses, if properly made, remain available to consumers in the U.S.?
	24. Is there anything else you’d like to say about raw milk cheese?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 25. Where do you currently reside?
	* 26. What is your citizenship?
	* 27. What is your gender?
	* 28. What is the highest level of education you have completed?
	* 29. Are you the parent or guardian of a child or children who are currently 14 years of age or younger?
	* 30. What is your age?
	31. Please approximate your total annual household income in U.S. Dollars (including all earners) in 2014 before taxes [add the current exchange rates for Euros, Pounds, Pesos, etc.]:

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	* 32. We would like to ask a few additional questions to some of those who answer our online survey. This phone interview will last 5-10 minutes. May we contact you for more information?

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	33. Please provide your contact information.

	2015 Raw Milk Cheese Consumption and Attitudes Survey
	Thank you for completing this survey!  For more information on raw-milk cheese, visit http://bit.ly/asm-faq


	Appendix 3 - Survey Comments.pdf
	Q24 Is there anything else you’d like to say about raw milk cheese?
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